Matamoras Municipal Authority

Temporary Location: 8 Pennsylvania Avenue

(Above Matamoras Post Office, Mailing Address is still 304 Pennsylvania Avenue)
Office Hours: 9:00 AM to 3:00 PM
(570) 491-2715

During the installation of water mains, we ask that all customers notify the office f any problems or concerns that
may arise, for example: road hazards or loss of water pressure. In an emergency situation such as the loss of water
pressure, call:
1) Matamoras Municipal Authority — (570) 491-2715
- Or -
2) Pike County Communications Center (570) 296-7700 — if you are unable to reach us in the office.

During ISOLATED BOIL WATER ADVISORIES, the water company will post the advisory at each home
affected. Each advisory will be identified by a number due to the fact that there may be more than one advisory
active. Updates on isolated advisories will also be posted on the Matamoras Municipal Authority door, on the
Matamoras Municipal Authority answering machine and on the Matamoras EMA web site
http://www.matamorasema.com

During TOWN WIDE BOIL ADVISORIES, go to the following locations for information:

Local Radio Stations:
1) 107.7 and 106.9 FM — Special broadcasting times are in the morning at 6:00, 7:00, 8:00, and 9:00 AM. Any
advisories will also be broadcast through out the day.
2) 96.7 FM - WTSX.

Website Locations:
1) Matamoras Emergency Management Agency — http://www.matamorasema.com
2) Times Herald-Record - http://www.recordonline.com

Local Newspapers:
1) The Gazette
2) Pike Dispatch
3) Times Herald-Record

Matamoras Municipal Authority:
e Posted on the office door
o Recorded message on the Matamoras Municipal Authority answering machine
o High risk commercial businesses are called (dental, medical, restaurant, and hairdressers)

Other areas notified are: Matamoras Borough, Matamoras Emergency Management Agency, Westfall
Township, and Pike County Communications Center. Please use these contacts for information only when
necessary.

In the event of an EXTREME water emergency such as a biological crisis, the Matamoras Emergency
Management Agency will sound the emergency siren system. If the emergency siren system sounds (other
than the normal siren test on the first Friday of each month at 1:00 pm) tune to the radio stations listed
above.

For future reference, please visit the Matamoras EMA Web Site http://www.matamorasema.com



